Hosted Chat with Ruth Bettie from Rethink, Tuesday 17th April 2007
In attendance: 

Ruth Bettie – Carer and User involvement Manager (North of England), Rethink (Ruth_B)

Drew Lindon – Mental Health Policy Officer, The Princess Royal Trust for Carers (Drew_L)
Michele Lambert – Online Editor, The Princess Royal Trust for Carers (Michele)
Carers:

Jeanette
Lulu
Mag
Jean Bremner

Mouse

Betty boop

Cracker
Just_A_Mum
Ratty68
Tammy

Michele Hi ruth
jeanette hi Ruth.welcome
Ruth_B Hello Everybody, I am Ruth from Rethink - the mental health charity
lulu hello ruth
Drew_L Hi Ruth
Michele i was just about to introduce you ruth - too quick for me!
Ruth_B Sorry!
Michele no - that's great!
Michele by the way Drew is also from PRTC - our mental health policy officer
Drew_L That's me - hello everyone again (with PRTC 'my name is' badge on) ::smile
Michele does everyone know what rethink does?
lulu rethink has been a  wonderful help to me
Michele in what way wendy?
Ruth_B Rethink works with people who have enduring mental health problems - and we work with their carers too. We offer services, support groups, helplines, information and   publications
lulu it was a few years back now, but they were the first ones to point me in the right direction for my son
Ruth_B Hello Lulu, I'm glad to hear we've been able to help.
lulu thank you i cant thank them enough
Ruth_B We started out as a campaigning charity some 30 years ago now, and have grown since then.
Ruth_B We have retained our original goal of offering people as much information as we can.
Michele who would like to start us off with a question for Ruth?
mag Are you involved before or after a diagnosis, or both?
Ruth_B Information is available from our website: www.rethink.org, from our Advice Service: 020 8974 6814
Ruth_B We get involved both before and after diagnosis
Ruth_B In times gone by, some people did not get a diagnosis for many years, so we tend to not wait for a formal diagnosis before we get involved.
lulu yes ruth
Michele diagnoses can change too
jeanette i have no one with a mental illness so will listen if you dont mind? I used to work in a psychiatric hospital though many years ago.
Ruth_B I have a brother who has a diagnosis of schizophrenia - however, he was not diagnosed until 11 years after he became ill. This was 20 odd years ago and things have improved since then.
Ruth_B Hello Jeanette, you are very welcome to listen
jeanette thanks ruth.
Ruth_B Yes, Michele  - diagnoses do change, and this can cause problems.
mag Why did it take 11 years?

lulu i stayed on committees with rethink and we fought to get carer support workers in norfolk, and we  won
Drew_L that's right Michele. I'm sure many people have had a similar experience to this, but I know of several people (through my carer clients), who have gone through 10 -12 different diagnoses.
Ruth_B It took 11 years because the social climate was very different then - I'm talking in the 1970s - the family were regarded as part of the problem
Ruth_B The received wisdom was that, if we all stopped badgering for something to be done, my brother would have been OK. It happened to a lot of people during that time.
Drew_L Unfortunately, the 'family as the problem' is still an attitude that sometimes persists.
Michele one of my brothers also has been diagnosed with schizophrenia - i wonder how much has changed as it took 5 years to diagnose
Ruth_B Yes, Drew, it does unfortunately. However, carers do now have more rights than previously.
mag I have no-one with mental illness - but that experience must be so hard for all the family
lulu things changed here after we got the carer support workers
jeanette It does seem to me that a number of mentally ill people are out in the community/or in prison but should be receiving treatment in hospitals
Ruth_B There can be legitimate reasons for being slow to diagnose - it is very difficult to diagnose mental health problems. But there's a difference between saying "We're not sure what the problem is" and "There's no problem"
mag Is the latter the more common attitude
jeanette so what is your opinion of closing all the big hospitals?
Ruth_B I quite a agree Jeanette. A large number of people are in prison who should be in hospital, and this is because of the drastic reduction in the number of hospital beds
Drew_L That's one of the big debates about the new mental health act - how much power should services have to impose treatment?
Ruth_B My own personal opinion is that it's OK to close the old style institutions - as long as they are replaced with a modern equivalent however, this isn't happening
jean Bremner  Hi everyone not been in chat for a while how are you all
lulu they are slow in replacing
jeanette well no where near so many beds and much too few anyway!
Michele hi jean - ruth is here from Rethink to answer our questions on caring for those with mental health problems
Ruth_B What happens is that a large hospital - say 100 beds - is closed and replaced with a community unit of about 10 beds
lulu that is terrible
Ruth_B People who develop mental health problems now have a much better recovery rate than 20 or so years ago, so there won't be a need for as many beds in the future. However, there are still plenty of people with mental health problems aged 40+ who do need occasional stays in hospital
jeanette I think the types of mental illness has also changed dramatically too
mag Is better recovery due to better drugs Ruth?
Ruth_B The new style medications, and earlier intervention mean that the outlook now is much more optimistic
Michele Can Rethink also help those with learning disabilities?
Drew_L How so Jeanette?

jeanette or rather causes of mental illness
Drew_L Yes - agree!
jeanette drug addicts alcoholics
jeanette STRESS!!!
Michele yes, all good points!
lulu that is a big factor indeed

Drew_L Also our conception of what is mental illness - stress as a concept is very new, historically speaking.
Drew_L for example.
jean Bremner  my daughter Autism and l have just been told that she could be prone to depression  when she is older anyone any info
Ruth_B We do occasionally help those with learning disabilities where there is also a mental
problem present. Our staff are not really trained to handle learning difficulties, and we don't really have adequate resources.
jeanette that is what the alzheimers society says as well
jeanette we are supposed to be working together but cant because of the overlapping other illnesses
Michele there is sometimes an overlap - as jean says
Ruth_B Hello Jean, I would suggest taking a look at our website - we have a range of factsheets, some of which cover depression. However there is an organsiation specifically 

for depression - Depression Alliance
jeanette not your fault Ruth just saying!!
Ruth_B Voluntary organisations will usually work together if they can, to try and help. In 

what ways do you think the types of mental illnesses have changed?
jean Bremner  would it give me things to look out for as she as Autism she can cut her self off 

anyway and she has very little speech so its hard to tell
jeanette I was including  drug addicts and alcoholics, Ruth
Ruth_B Yes Jean, I think it would give you things like warning signs to watch for
jeanette also i think many many more people suffer from depression
lulu maybe they use the word depression more than years ago
Ruth_B We help people with drug and alcohol problems - where these are a symptom of the mental health problem, or have triggered it
jean Bremner  it takes so long to get an appointment for any kind of specialist now l feel that the depression could really set in before any treatment could be offered
jeanette i would like to know your opinion of putting an 81 year old in jail for bizarre behaviour?
Mouse   HI all, i hope you are all having a day that isn't too bad as days go.
lulu sorry i must leave, been really good, bye ruth and thanks to you and michelle, byee jay , byee everyone
Michele Hi all, we seem to have lost Ruth for a moment - luckily we have Drew here from PRTC... 
Michele our mental health policy officer
Drew_L What else would people like to know about, or ask about mental health?
Drew_L Or indeed anything around that area?
jeanette your opinion of the 81 year old put in jail!!
jeanette surely she has a mental health problem?
Drew_L Are you speaking about the 81-year-old who was jailed as a 'trouble neighbour'?
jeanette yes drew.
Drew_L It's difficult to say without knowing the details of the case. But...
Drew_L ...if someone has a mental health problem, this does not always preclude them also being subject to imprisonment. It will depend on this person's diagnosis.
jeanette I fear prison could be the end of her!
Michele just to let you know Ruth is trying to get back in and hopefully will be soon!
mag What had she done Jay?
jeanette a very worrying decision 
jeanette was a terrible  neighbour for 10 years
jeanette has lots of warnings etc
cracker I think they said she has caused trouble since the seventies
jeanette I feel she should be in a specialist hospital or home
Drew_L It's an interesting dilemma - the legal system and health system must work together to work out what is in the best interests of the community, vs the impact on the person involved.
jeanette I do sympathise  with her neighbours though
mag It must have been pretty bad for her to be imprisoned - did she injure anyone?
cracker prison does seem harsh, maybe they will give her a reprieve
jeanette not to my knowledge mag
Ruth_B Hello Everyone - sorry, I got disconnected
Michele welcome back Ruth

mag lol, we can all manage to do that too Ruth
Mouse jeanette, can i ask you a question, and im not being argumentative, just curious?
jeanette she did hit a woman with her walking stick though 

jeanette yes go on Paul
Mouse   Is your concern, her age or the fact she may have mental health issues ?
Ruth_B I can see you're in the middle of a discussion about prison - however, I can't see the 

original posting on this
jeanette both really but more regarding her mental health
Drew_L It began about the 81-year old woman who was recently sentenced to 6 months in prison for harrassment of her neighbours
Ruth_B Courts used to operate Diversion Schemes, where people who had mental health issues were taken out of the criminal justice system and put into the mental health services
Michele what happens now?
Ruth_B Oh yes, I remember something about this.
Ruth_B Much will depend on the quality of the solicitor, and how co-operative the 81 year old was willing to be
jeanette She was very uncooperative ..ruth
Ruth_B The Court Diversion Schemes were drawn to a close - mostly for financial reasons
jeanette In days gone by that old lady would have landed in the hospital i worked in!!
Mouse   what would your answer have been jeanette  ?
Ruth_B From what I can remember, the 81 had behaved like this quite persistently over time
cracker Have to go folks. see u all soon xx

jeanette she should have been admitted to a psychiatric hospital and assessed
Drew_L Was there a suggestion that the lady had a mental health problem in the news, 

Jeanette?
Mouse must admit I dont know what my ideal solution would have been
Ruth_B Well, she would have been seen by a psychiatrist prior to her court appearance. 
Michele can i ask generally - does anyone here have experience caring for someone with mental health problems?
jeanette not to my knowledge drew but her age points in that direction
mag I don't know the story but maybe the neighbours are now in need of psychiatric help as a result
Just_A_Mum Does autism and severe learning difficulties come under that umbrella?
Ruth_B Hello Mag, from what i can remember that was actually the case, yes
Michele we were discussing that earlier just a mum..
Michele sometimes there is an overlap
Ruth_B Rethink's umbrella, do you mean Just a Mum?
Just_A_Mum i believe it does, as the range of symptoms that offshoot from the disorder say for instance aggression and compulsion.
Just_A_Mum Yes ruth does it?
Ruth_B Rethink will help people with other problems, if these are in addition to a mental health  problem such as schizophrenia, manic depression, psychosis
Just_A_Mum My son is on an anti-psychotic drug risperidone...
Mouse I think with older people its hard to know where just old age 'stroppiness' ends and mental health issues begin.
Ruth_B Again, I would like to mention our website as a rich source of information www.rethink.org
Michele good point mouse
Just_A_Mum ty Ruth, i'll  take a look later.
Mouse thats not a dig at elder people as thats who i care for :-)
jeanette but the brain cells are deteriorating and possibly causing the stroppyness?
Ruth_B Resperidone is used for a range of mental illnesses, including Alzheimer's. There are      factsheets available on our website about the various medications
Michele does your site include info on medications, side effects etc?
Michele oops you just answered that!
Ruth_B Hello Michele , yes it does. We also have publications that go into some detail. 'Getting the Best' is a good booklet to read
Ruth_B Our website also gives details about our services across the country, and locations of all our support groups - meeting times etc
Michele just to let know that we have another 10 mins, so if you have any questions for Ruth, 

or want to share your views.. now’s the time!
Michele what are the main issues carers need help with?

jeanette Support and information for a starter
Ruth_B Again, before we close - the Rethink Advice Service: 020 8974 6814 advice@rethink.org can be a very good source of help to people with specific problems around all aspects of mental health and caring
Drew_L I have a question for Ruth actually - if there is no support group (Rethink, PRTC or 

otherwise?) in your area, how would you recommend getting one set up?
Mouse   from my point I think the hardest part of caring is coping mentally myself as opposed to the physical part of caring
jeanette early diagnosis

Tammy Hi peeps wow it's busy tonight
Michele hi all - we are having a hosted chat - but are very near the end now
Michele Ruth is here from Rethink
Ruth_B Hello Drew, we can offer specific help in setting up a support group if none exists locally. Contact me and I can put you on the right track. We have resources to help with setting up groups
Drew_L Thanks Ruth!
Ruth_B Hello to all recent joiners tonight
Mouse  Anyway, think i must be off to try and get some rest. Take care everyone
betty boop  id like to say something please
Ruth_B My address is: Rethink Involvement, PO Box 13634, Polesworth, Nr Tamworth, B77 9ET
Mouse Thanks for your time Ruth.
Ruth_B Hello betty boop 
betty boop  Id just like to say i had a major breakdown and was sectioned last year……

betty boop  and yes there is hope
Ruth_B I am really sorry to hear that - it must have been traumatic for you

betty boop  its my birthday  tomorrow.........never thought id be happy to have it

Ruth_B Would you like to say how things are for you now?
betty boop  im ok i think
Michele it is great that you are so open about this - I think this must be very common, especially among carers
betty boop  lifes not easy......... i have a few problems at the moment
Ruth_B Many Happy Returns betty boop  . I hope you have a really good one
betty boop  thanks

Drew_L It's good to hear that there is hope Betty - I'm sure that's something both carers and people who have experienced mental illness need to hear often!

betty boop but ive changed my life

Tammy Yes happy birthday for tomorrow Betty

Just_A_Mum All too common Michele i think you will find. I also think you may be surprised at how many carers use a substance to cope with stress.

Ruth_B It takes a lot of courage to change your life

mag I do wonder whether the relentless stress of being a Carer takes its toll mentally as well as physically

betty boop it  has...........and ive had lots of help from all my friends in here

betty boop you all know who you are so............THANKS

Ruth_B I'm sure the stress of being a carer takes its' toll mentally 

Tammy Yes it is very stressful and very little sleep

betty boop i wasnt a carer then

Ruth_B Caring can be very isolating

Michele sleep deprivation definitely can’t help

Ruth_B It may be difficult get any time to yourself to just do things like go shopping, or get your hair done

Tammy I have to go to work now see you all soon hugs xxx

betty boop but also i find that helping other carers has really helped me as well

Just_A_Mum It took alcohol abuse and had a breakdown myself to obtain the level of help I now receive. Its not something i am proud of, and i dont make a habit of mentioning something so private.

ratty68 i have about 3 hrs sleep a night and im depressed and the docs said this due to caring

betty boop your very brave viv.......thanks for sharing that with us

Ruth_B I'm assuming everyone knows you can ask your GP for a Carers Assessment?

Drew_L It's very brave to share that Just A mum, but I think it can be very helpful for other people to know that they are not the only ones who have found it too much

Drew_L so well done
jeanette I was thinking that  too Lyn ,you are brave Mum!

Ruth_B Or have you tried this, and found it ineffective?

betty boop if anyone had told me a year ago........that i could and would achieve so much id never of  believed it

betty boop but anything is possible

betty boop and also of made so many lovely friends as well

Ruth_B It is helpful for others to know that they're not alone in finding caring a strain

betty boop  we all try to help each other i feel

mag Yes Ruth, that is one very helpful aspect of this site - I'm so glad I found it, it has helped me a lot

Ruth_B This is a really good way to help, because you don't need to leave home in order to reach others who are in a similar situation
Michele ok all - it's now past 8.30, so Ruth is due to leave us.. but is still here! does anyone have a last question they are bursting to ask before she goes?

Ruth_B I need to go in five minutes. Does anyone any specific questions or comments for me before then?

Ruth_B Sorry Michele , you've said the same thing!

jeanette Thank you so much for your valuable time ruth. it has been very interesting

Michele Thanks very much Ruth for coming in tonight to chat to us and thanks to everyone who took part

Drew_L Thanks Ruth - will be in touch with you!

jeanette thanks michele and drew nice to meet you on here!!

Ruth_B You are very welcome - thank you everyone for making me feel so at home!

mag I think it has been good to discuss a topic that is not often spoken about, and to have helpful suggestions and sources of information available

betty boop  thanks for taking the time to come and talk
Ruth_B Please feel free to contact me if I can help at all

Just_A_Mum Thank you Ruth

mag Thank you Ruth, Michele and Drew

Ruth_B Thank you everyone - take care. Bye for now

jeanette thanks for the company and discussion and chat!

Michele Thanks also to Drew for taking part in the chat and kindly stepping in when we lost Ruth for a while!

Drew_L My pleasure - lovely speaking with you all. I'll make a move now, and leave you to your chat. Take care all
