Hosted Chat with Paul S, Tuesday 30th May 2006

In attendance: 

Paul S – Samaritans (Paul_S)
Cheryl Lofts – PR Manager, The Princess Royal Trust for Carers (Cheryl5893)
Nick Torday – Online Services Manager, The Princess Royal Trust for Carers (Nickno)
Carers:
Tanu
Mag
Jennie
Boots
Fee
Else
Jeanette

Cheryl5893 Paul from the Samaritans is joining us for a hosted chat tonight 


Tanu good evening 


Jennie Are you all well? 


mag Hello Paul 


Cheryl5893 Hi paul

Jennie Hello Paul and welcome to the chat room 


Paul_S hi Cheryl

Paul_S and hi Jennie. Thanks for the welcome! Hope it goes ok tonight 


Paul_S hi mag as well!

Cheryl5893 Paul - they know you are from the samaritans but maybe you could tell them a bit about what you do there 


Jennie May I ask what age group Paul is in?? 


Cheryl5893 How old he is? 


Jennie yes 


Paul_S ok, here we go. Basically, I'm one of the (many) volunteers at Samaritans who make sure that there is always someone to talk to, 24 hours a day, 7 days a week. We're (Samaritans) are there to be there to talk about people's emotional health and well being, which as I'm sure we all recognise in here, has a dramatic effect on our physical health. 


Jennie so true 


Paul_S I'm afraid this is a tricky question, Jennie. If I were to be talking to you as a Samaritan, we can't actually give any personal details to our callers, the same goes with giving any specifc advice. Samaritans are there to support the caller, you see. Sorry to be so evasive, I'm not sure if Cheryl wants me to be in Samaritan mode or not? 


Jennie sorry just wondered if you were young middle aged or older 


Cheryl5893 I think you should follow the guidelines you would do on the phone - this is similar just text. 


Cheryl5893 Mags, tanu are you still there? 


Tanu yes sorry waiting in line!! 


mag Certainly -just listening so far 


boots hi folks 


boots anyone live in Kent 


Jennie why do you ask Anne? 


boots was a man in earler looking for support 


Cheryl5893 Anne - we have Paul from the Samaritans in tonight doing a hosted chat. He can help if you have any questions you want to ask on emotional health and well being 


boots Hi Paul 


Paul_S Ok, thanks for that Cheryl. No need to apologise Jennie, sorry if I sound like I'm trying to fob you off. This is a new experience for me! And it's also so that when someone phones us, they can get the same service wherever they get through to  


Paul_S Hi boots 


boots sorry if I interupted Paul, go ahead 


Cheryl5893 Anne - we have several carers Centres in kent – maybe the guy can look on the address list and see if any are near him

boots ok thanks 


Paul_S Just a little more on Samaritans, we can be contacted within the UK any time or day on 08457 90 90 90, and you're number cannot be traced at all, the caller will always be anonymous unless they wish to tell us there name. If you dial the number, you'll be connected automatically to the nearest branch to you (but not always your local branch, depending on a few factors). You can always visit our website www.samaritans.org, where you can find your local branch, or can email us. Emails are (usually) replied to within 24 hours 


Jennie So what you are saying is when I am at the lowest ebb, physically and mentally drained and I want to put the pillow over my husbands face and suffocate him I should ring the Samaritans 


Cheryl5893 Tanu - I don't think we have met in here before - I work for The Trust and am here to help Paul - who do you care for? 


Paul_S Yes, Jennie. There'll be somebody there to talk through the feelings you are having, and the pressures you must be under caring for your husband. Somebody, an actual person, will be there to listen to your frustrations, and give time for you to air your feelings, get the emotions you may be having off your chest. Even at 4 in the morning, there'll be someone there for you. 


Cheryl5893 Paul this is one of the things we hear from carers a lot that they often get to breaking point and are unsure where to turn 


Tanu No we haven't i now care for my mother who has parkinsons she was diagnosed 6 yrs ago i use to also care for my dad since 1996 but he passed in 2003 


Cheryl5893 Paul what advice would you give if someone called you? 


Paul_S No problem at all Cheryl. We're here for people at their lowest, most desperate times. 


Jennie and carers have a lot of low times  


Cheryl5893 Oh Tanu - that must be tough - how did you find this site? 


boots my teenagers have had big probs accepting their dad as he now is, they want their dad back, which is not possible, my son has been showing this as anger. 


Jennie thank you Paul have taken a note of the number 


mag Somethime its little things which add that extra pressure so it can be very unpredictable 


Cheryl5893 Anne - what condition does your husband have? 


boots his spinal cord was damaged in an op went wrong 


Tanu by surfing around really i find it hard to talk to family and sadly have no close friends sadly being a full time carer i can't party all night anymore!! 


boots I have found great support here Tanu 


Jennie Being fellow carers we all know what problems you are going through Tanu 


Paul_S Well, Samaritans don't actually give specific advice. That is one of the principles that make us unique. We are just there to talk to about emotional well-being, and feelings. We aren't trained to give advice or talk anybody out of anything. We are just there to listen, in particular, we deal with 'no-go' areas, such as suicidal thoughts, depression, any mental health issue, etc. that people feel they can't talk about, even to their GP or those closest to them 


boots true Jennie 


mag Welcome Tanu - I feel that you will find help here - even a listening ear and shared thoughts do help 


Cheryl5893 A lot of carers tell us they lose touch with people through caring - but I am glad you found this site everyone seems very supportive 


Tanu yes you all seem very friendly but a bit overwhelmed at the mo 


boots is there a lower age limit then 


boots great to find help Tanu..at last eh 


Paul_S Any time Jennie. We're at the end of the phone when (and if) you need us 


Cheryl5893 paul - how can Anne help her sons - is there a similar organisation for younger people? 


Cheryl5893 It is a bit overwhelming Tanu - but you get used to it - you will be a profesional chatter in no time 


Tanu well i knew being an I.T guru/nerd would come in useful somewhere 


boots glad you have a sense of humour 


Tanu you have to or you'd walk under a bus somedays 


Cheryl5893 From what I understand about being a carer keeping a sense of humour is important - if you can 


Paul_S I'm sure there is an organisation out there, but I genuinely can't think of any at the moment. Do you feel your sons could talk about their anger or frustration Anne? If maybe they could, perhaps they could ring Samaritans? There is no age limit at all, and anything that is said is completely confidential amongst the Samaritans movement, unless it poses an obvious threat to public safety  


boots ok thanks Paul 


Cheryl5893 Mag - how is your daughter? 


mag It's my husband I care for Cheryl 


Paul_S There is also a textphone number, in case anybody has hearing difficulties. I think our website may have more details on that. 


Cheryl5893 Sorry I got my Mags mixed up - How is your husband? 


Paul_S I'm sorry I can't be of more help Boots. It must be really stressfull for you to cope with all that's going on 


mag I think there is a Mags but I have not met her. My husband has had leukaemia for 7 years, also age related ailments 


Cheryl5893 Paul - maybe you can tell us what the process would be if someone made a call - how would you get them talking if they were a bit nervous - such as a teenager 


boots It is Paul but us mums just get on with the task 


Cheryl5893 That is really tough - does he have good days and bad? 


Paul_S Of course, mums always do! But if you ever need time out, just to off-load, we'll be at the end of the phone 


boots at the moment hubbys condition has drastically regressed and theres nothing anyone can do, and just had a huge argument with son, but thats life 


Jennie Do volunteers have to be vetted Paul? 


Cheryl5893 Oh Anne, how do you or do you get any time out? 


boots no here 24/7 


mag Same here 


Jennie and here 


Tanu ditto 


boots kids have been told when things get tough go for a walk, we cant even do that 


Cheryl5893 Could you even take a sneaky bath? 


mag Getting this laptop and finding this site has been a Godsend to me 


boots have been wanting one since Friday 


boots it has Mag 


mag That's why I hope Tanu finds the same encouragement 


Jennie My PC is my link with the outside world and some normality 


boots mine too jennie 


Tanu one of my siblings told me wait til it rains and go run round the garden!! he said it was a joke... 


Paul_S If someone made a call, we usually answer within 7 - 8 rings. You will not get an engaged tone. We answer the phone, and then the call is in the callers hands. In many cases, they hang up. This is entirely understandable, it's such a huge step to actually pick up the phone and dial our number. Some people 'test the water' a few times. But, if we hear silence, we can check if the caller is still on the phone, or hung up. If they are still there, we try and gradually see how we can help them. Pauses are perfectly ok, we all need time to collect our thoughts, and think about what to say, maybe even where to start. We use a few phrases, intermittent with pauses and silences, we don't try and rush the caller. After all, they're in control. The call ends when they want it to 


Fee joined.  


Cheryl5893 Hi Fee - We have Paul from Samaritans with us for a hosted chat until 8pm 


Cheryl5893 Just in case you wondered who the new names were 


Fee hi paul nice to meet you  


Fee yes and did wonder  


Tanu hi fee

Fee hi tanu  


mag Hello Fee 


Cheryl5893 paul that is really helpful - thanks I think it is easier for people if they have an idea how it works 


else joined.  


boots hi jean 


Jennie Hia Jean bhgs xxxx 


mag Paul - is there any age limit on Samaritan volunteers 


Cheryl5893 On the Samaritans website is there any information or just the contact details? 


Cheryl5893 Oooh yes someone had a question as to how they were selected and trained? 


Jennie Usual carers complaint...tired Jean lol

Fee paul s can you tell me if some1 wants to become a samaritin how they go bout it  


else hi Tanu please to meet u  


Cheryl5893 Hi Jean - Just to let you know we have Paul from Samaritans in here for a hosted chat until 8pm 


Tanu hi pleased to meet u 2 


else hi paul 


Paul_S Hi Jennie, volunteers are vetted. A 'general' check is made by the CRB (Criminal Records Bureau), to make sure they are suitable for close contact work with the public, both on the phones and in person. Callers can also visit their local branch in person, you see, and have a chat. If you visit our website and find your local branch, I suggest you ring and check the opening hours first though. I don't think all branches are open to the public 24 hours a day, due to safety, etc. even though it may be open for telephone calls. 


else i forgot senior moment 


Cheryl5893 i have taken key contact details and will put them on the discussion boards tomorrow - so you can still get hold of them 


Paul_S Hi Fee. Likewise! 


Cheryl5893 Is there an age limit? 


Fee ye me be ok then as my daughter is a sivvie with strathclyde police  


Paul_S Yes Mag, volunteers are over 18, but in my branch, Bradford, there is a wide range of ages. We need to know if the volunteer, or potential volunteer, is emotionally mature, be they 18 or 80, and able to deal with the calls we can have. But, open days at local branches can help see how the 'new' volunteers may benefit Samaritans 


Cheryl5893 How long have you been involved Paul? Do they put a time limit on? 


Paul_S Yes, there is quite a bit of information on our website, as well as contact details. Globally, we are unique 


Fee but great listners when in need  


mag Do you find it difficult to switch off after takng calls? 


Paul_S Fee, I hope what I said to Jennie may help your question 


Fee yes ta it did

Jennie Paul do you take a break between each call? 


jeanette hi all  


Nickno hi everyone just thought I'd pop in and say hello 


jeanette sorry i am late

Jennie Great to see you Nick 


Paul_S There is no time 'limit', Cheryl, again due to my training, I can't specifically say how long I've been involved, but it has been a few years. Some volunteers I know have been with us for 20 + years!! 

Cheryl5893 Hi jeanette, no worries I have taken down the key information and will put it on the discussion boards tomorrow

Paul_S Hi Nick 


jeanette thanks cheryl! 


Fee it must be very worrying when u get some1 on in tears  


Nickno Hi Paul thanks a lot for joining us tonight 


boots how many hours a week do you volunteer Paul? 


Paul_S We do shifts at Samaritans, to make sure we're ok to take calls. In between calls, we have a cuppa, and a chat if possible. There is always at least one volunteer on duty at once in each branch, we support each other as well. Some of the calls we have do require 'thinking time', or 'time out', so we sit down and discuss the call, or have a drink. If anything about the call sticks in our heads, when we get the next call, we won't be much good for the caller if we're still thinking about the last

Jennie I can understand that 


Cheryl5893 Paul needs to go soon, so does anyone have anymore burning questions? 


mag It must be difficult to do that - not everyone could 


Fee yes me 2 very understandable  


Jennie Thanks so much for coming Paul your time is much appreciated 


Paul_S having a great time Nick! I'm really in awe of you guys, really I am. I can't even begin to imagine what life's like for you. 


Fee me just like to say thanks for help they gave me 10yrs ago when i was very low  


Jennie Well you are a carer of sorts Paul too 


Paul_S Again Boots, I can't say how many hours I do personally, but there is a minimum commitment to each individual branch, to make our service avaliable 24 / 7. In Bradford, for example, it's any 18 hour per month commitment at present. Shifts are again differing branch to branch

boots thanks again Paul 


Paul_S In no hurry cheryl!! ::smile 
Jennie HIa Betty bhgs xxx 

else hi betty  


Nickno Paul my mum used to volunteer for the samaritans in their hexham branch in Northumberland
jeanette hi Caron
caron evening

boots u2 missed the hosted chat 


Cheryl5893 Hi betty - we're just finishing up a hosted chat with Paul from Samaritans - all contact details will be on discussion boards tomorrow 


Paul_S Any time Jennie. I don't see myself as a carer at all. I can switch off, and leave the building. I'm not caring constantly 24 hours a day. I'm no longer a Samaritan then, though I am of course a caring person, that's why I'm here! 


mag Samaritans - we've always been aware of their existence so it is good to know how it works behind the scenes 


boots say hi to Tanu girls, shes new 


Paul_S You take care boots, we're always here 


boots thanks Paul 


Nickno hi caron and betty 


Fee yes paul thanks for info  


Jennie Well its good to know there will be someone at the end of a phone Paul 


mag True 


Jennie so when the phone rings at 4am it might be Me lol

Fee thing is samaritins will always be needed for while yet  


Paul_S Glad to help Fee, and I hope I've helped you out Jennie 


Cheryl5893 I think it is time to let Paul go now, maybe we can get the number one more time for the new people who came in? 


Jennie Bye Paul and thanks once again..Thanks also to cheryl and Nick 


else hi cheryl 


else bye paul and thanks 


Fee thanks paul lovely to talk to you  


Tanu bye paul 


mag It's very kind of you Paul to give your time like this, very helpful and encouraging - thanks 


Nickno Yes big thanks to you Paul for giving up your time to come and talk to us, it really is appreciated 


Paul_S We do stick with 'regular' callers Fee, so feel free to get in touch. 08457 90 90 90 or www.samaritans.org are the address you need, we are working on texting as well. Or, drop in to your nearest branch, give us a ring first though. 


Cheryl5893 Fraid so Cheryl - don't worry key info will be on the message boards tomorrow 


boots thanks Paul 


mag Thanks also Cheryl and Nick 


Jennie You did a brill job tonight Cheryl well done!! 


else thanks cheryl and nick 


Cheryl5893 Thank Paul - bye 


Cheryl5893 Thanks Jennie - good of you to say - noted Nick I hope! 


Paul_S Yes, thanks for the invite Cheryl, from all of us at Samaritans 


Fee will do paul and thanks again you were fantastic  


Fee bye paul u tc  


Jennie send the cheque in the post lol

Nickno Yes big thanks to cheryl as well for co-hosting this evening 


Jennie Bye cheryl take care and God Bless
