Hosted Chat with Anne Roberts, Tuesday 30th May 2006

In attendance: 

Anne Roberts – Chief Executive of Crossroads

Nick Torday – Online Editor of Carers.org 
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Boots
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Nickno OK everyone I'd like to welcome you all to Anne Roberts, the Chief Executive of Crossroads 

Anne_R SO I'm ok as Anne R??? 

jeanette yes Anne R lol 

Nickno That will be fine ::biggrin  

Nickno Does anyone want to get the ball rolling by asking Anne a question? 

jeanette I dont know much about crossroads so what do you do for carers? 

Nickno Good starter! Go for it Anne 

Anne_R Crossroads is basically about providing a service - usually in the home that gives carers the opportunity to have a break - to go out, to go to sleep, see friends, etc - trained staff go into the home and the service is organised from local Crossroads schemes in England and Wales - there is a sister organisation in Scotland - we do provide other services such as group care, support for young carers but it varies from area to area depending on the scheme and local carers 

jeanette That sounds impressive 

Nickno Am I right in saying Anne that Crossroads was the first carer organisation in the UK? 

Anne_R I first became involved with Crossroads when I ran a local scheme - so I do know the service can help - but we don't have full coverage across England and Wales and we'd love to do more 

jeanette How do carers ask for help? 

Anne_R Sorry I'm being slow!! Not sure if it was the first organisation - I think Carers UK - when it was CArers National Association started earlier but I think we were the first to provide practical services at home - and yes it did start because of the Crossroads tv programme - carers can approach the schemes directly - or they will go through social services assessments and be put in touch that way - again it may vary from location to location 

Jennie I am in Lincolnshire and apart from hearing from others have never heard of Crossraods....I take it you are not in my area yet? 

CHERYL THE PERIL Will Crossroads help all carers? or is it only for certain people with say stroke victim? 

Anne_R Hi jennie 

Jennie Hello anne-R 
Anne_R No you're quite right - there is no service in LIncolnshire - so you won't be able to access a service at the moment - we are trying to get new developments going but it is not easy. 
Anne_R Cheryl schemes will work with carers supporting people with a range of disabilities - although in some areas funding say from social services through a contraact may determine the condition - say dementia - but in principle we work with all carers - each scheme may also work with other local organisations 
jeanette Is there a charge? 

Anne_R When we first started all schemes offered the service free of charge but now in some local authority areas they will have to make a charge - it can be minimum and again will vary from location to location so can't be specific here - also some schemes do offer the opportunity for carers to purchase addtiional services at cost and some still provide some services free of charge - usually from fundraised income or say a project funded by the lottery - for most schemes its a mixture 

CHERYL THE PERIL is the charge means tested Anne or is Social services that decide whether to charge? 
Anne_R Re charging and means testing - perhaps it may help if I explain the structure of Crossroads - I work with the Association which is the umbrella body supporting the schemes in England and Wales and it is the schemes who deliver the service - they are independent charities in their own right and members of the Association - so while they have to adhere to central policies and proocedures they also have tha bility to make local decisions - in some areas social services willcontract with a scheme and as part of the assessment and contract the scheme will collect a contribution to the cost in other areas they will make a minimum charge that does not cover the full cost and recognises that carers often have financial difficulties - again each scheme will need to explain the procedures in their area 

CHERYL THE PERIL Thanks Anne thats clear now x 

Nickno Thanks Anne - jeanette what was yr question? 

jeanette I was just saying much the same as Cheryl - carers are usually very short of money 

Nickno Have any carers in here ever used Crossroads services? 

jeanette I havnt , 

Jennie No I haven't Nick 

CHERYL THE PERIL i haven't, but i know some people who have, they were pleased with the service
Anne_R Could I ask you all what kind of services make or would make a difference to you?
OBSAINT Charging ....... just 35 minutes a day , daily would take all my ICA ... as such I care 24 \ 7 ...... for hope is there for the hundreds of thousands of lone carers like myself 

boots I worked for crossroads for 5 years and funding was by a once a year fare where everyone could bake or knit etc so give to the cause and a percentage was from the health service. We also did a bed round every night where we put 14 people to bed.
Anne_R Sorry Boots - did you mean that you held fundraising events? 

boots crossroads (Inverness) have a "Marymas " fare every year
CHERYL THE PERIL Anne i would like to have a regular time off each week so me and my husband could go out for 3-4 hours without worring etc 

Anne_R What part of the country do you live in Cheryl? 

CHERYL THE PERIL South Wales near Bridgend.
Anne_R Cheryl - I will give you details of Crossroads schemes in Wales or can ask our office in Wales to contact you - - whatever would be easier for you 

Nickno I have your email Cheryl so I can pass the info on from Anne to you 

CHERYL THE PERIL Ok thanks that would be good
CHERYL THE PERIL Feeling a bit jittery about going out and leaving my mother alone for any length of time as she had a fall on Saturday evening, rarely happens but it starts you thinking , if we had been out she could have been on the floor for hours . 

OBSAINT Hi Cheryl ...... same thing for me whilst I was logged on here last night 

CHERYL THE PERIL Obs if my husband hadn't been here i don't no, i don't think i could have lifted her on my own 

Anne_R Is that one of the real difficulties for you all in terms of actually taking an opportunity to go out - I do accept the financial issues but do you also find it difficult to leave? 

OBSAINT I'm on my own with my semi disabled mother 

CHERYL THE PERIL Anne Don't understand the question? 

Anne_R Sorry Cheryl I meant is it difficutl to pass the care over to someone else - such as a support worker so that you can have a break?
Nickno Is it a trust issue for your mother Obsaint as well as a financial one? 

jeanette So very good training needs to be an issue too 

boots we were trained in Crossroads that we had max 5 mins to let a loved one understand that we were capable of being left with their loved one, we were either nurses or sisters or long time carers. 

CHERYL THE PERIL I would have some reservations but i would be willing to give it a go, but i'mnot so sure that my mother would like to be "baby sat" . olo 

jeanette I would NEVER leave my daughter with a stranger!! 

OBSAINT Hi Cheryl ....... mirror images position here , mum like superglue, and simply cannot be left alone. 

Nickno How do your staff deal with these challenges Anne? 

CHERYL THE PERIL Anne & Obs perhaps it would have to be introduced gradually, if the care came and kind of befriend our mothers a few times before being left with them? 

Anne_R No I can understand that - which is why I know that schemes do try hard to take time to get to know the carer and the person they support - and it can take time to develop that relationship - I was talking to a woman a couple of weeks ago who has a son with learning difficulties and Crossroads first became involved when he was 5 and he's 22 now - you just have to recognise that it takes time - so a manager will visit to meet you and the person you support, they should ensure that they introduce the carer support worker to the family and monitor the situation carefully - often carers don't go out unless they really trust us to turn up, to be reliable and I agree with Jeanette that training is vital 
OBSAINT Got a waiting list over here before you start ....... then, the charges element ..... I have not had a full day off for 9 years ....... cost me £ 300 to find sitter so that I could attend my brother's funeral ......... absent for 7 hours. The System says that carers deserve a break ...... as the caree needs looking after, they turn to the caree and apply means testing! 

Anne_R Hi Obsaint - have you had a carers assessment through social services - as I said earlier some schemes do charge the full cost of the services but usually carers will have support through social services as well - is that not true in your case? 

OBSAINT Carers Assessment .... yes ...... I'm quoting from it! 
CHERYL THE PERIL Anne I filled in a carers assessment years ago, never found it much use, we did have respite care for a holiday which my Mum had to pay for! Means tested
CHERYL THE PERIL Obs couldn't your mum go into a day care centre for the day sometimes?
OBSAINT She does ...... in that respect , not means tested as it's her ........ in my respect , if I request she goes in to give me a break , means tested .... subtle difference which I bounced of contacts at CAB ... difficult but ... letter of the legislation. For me, the danger is ...... if I'm too worn out to care , means testing starts from that moment in time ....... being ill is NOT an option for me
Nickno As Anne said at the beginning it does vary from area to area. Again we see examples of the 'postcode lottery' which can impact on so many carers.
Nickno Anne I have a question from Marie who couldn't join us tonight 

Anne_R Ok fine 

Nickno What happens when the carer becomes ill and needs respite but is unable to afford it, are there special dispensations in these instances? 

Anne_R There is sometimes confusion I think about respite - in some cases it can mean only residential respite and we see as supportive is regular support for the carer - but I do agree that there is a postcode lottery and those local decisions can be really difficult to understand  

CHERYL THE PERIL Anne it should come direct from central gov, which would end the PC Lottery. I think the simplest solution would be a yearly grant from the government for carers, for them to spend how they see fit. Like the heating allowance that pensioners get. 
boots Obsaint you must have a bank balance, we have 3 teenagers, I care for my disabled husband, and we have NO savings, money doesnt last the week 

OBSAINT Health checks ? Financial health checks more essential .... constant stress of getting ever deeper into debt , failing health ....... only on my mother's death will I be able to actually do something positive about it 

Anne_R Do any of you have access to direct payments? 

jeanette I would not want it Anne R but could have it. 

Anne_R It would be interesting to know why not Jeanette
jeanette Because it would take my daughter away from her SS daycare and give me a lot more work.

CHERYL THE PERIL Anne not sure wot direct payments are ? 

Anne_R Ok I understand - the government are keen to see more people access direct payments but are also piloting individual budgets which if successful could be another way of providing resources for people without them having to employ staff directly
CHERYL THE PERIL Anne how would i find out about direct payments?
Anne_R Hi Cheryl - you would need to speak to your local authority but I do know that there is not so much development of these in Wales as in England- again when the office makes contact with you I can ask them to give you more information - I do know that in some areas carers can access direct payments for services that are termed "carers services" - not support for the person with care needs I know
CHERYL THE PERIL Anne thanks , i would appreciate that, its quite a while since i looked into any extra benefits cos the last i did it was confusing as our income and my mothers kind of got all lumped together because she lives with us.
jeanette Now that is something I haven’t heard of AnneR
OBSAINT Direct payments ....... one small problem ..... as a lone carer , I do not know in advance what mum's health will be like. Much better a straight forward increase in Carers Pittance ... let each carer decide how to spend it ... me , reduce debt 

Nickno OK - I have another message to pass on to you Anne 

Anne_R Ok Nick 

Nickno It is from Fiona who says: “I'd like to send the highest praise for our local Crossroads scheme in Dunfermline - it's the only respite we get where they look after both Joff and the girls - so reliable and stress free, our attendant carer is superb and the staff are all wonderful to deal with. We have one 5 hour slot once a month and it is a real sanity saver.” 
Nickno So you can pass that on to your sister org in Scotland! 

Anne_R That's great to hear and I'll pass on to Crossroads Scotland - it doesn't sound much does it - and I do wish we could do more.
Nickno Everyone it has gone 8 so I am going to thank Anne very much for coming to join us here tonight 

jeanette Thank you Anne R I know a lot more about crossroads now. 

OBSAINT Thanks for listening 
Jennie Thanks for coming in Anne. Hope to see Crossroads in Lincolnshire very soon 

boots thanks Anne 

Nickno Many thanks Anne - you have been a great guest 
CHERYL THE PERIL Yes thanks Anne it's been interesting and informative, 

Anne_R Thanks for inviting me to join you - you have certainly reminded me of how difficult it is for carers - financially and emotionally - it is good for me to hear it direct - and I'll try to make sure that we do as much as we can to reinforce the issues - best wishes to you all and goodbye.
